SYSTEMA

GCERTIFICATE

OF REGISTRATION

MULTICODE SRL

lasi City, Garii Street, No. 9, Block L15, 5™ Floor, Apartment 19,
Room 2, lasi County, Postal Code 700088, Romania

It is awarded in recognition of The Quality Management System
according to the requirements of:

150 9001:2015

The scope of activities covered by this certificate is:

Development, operation, maintenance and support
services For a Saa$ platform designed to automate
phone calls through voice agents with artificial
intelligence, including the processing and storage

of B2B customer data
IAF code according to IAFID 1: 33

I 9001 I ACCREDITED
SYSTEMA lAS =i

Cetcaton
MS(E-113

IFICARI SRL

Release date: December 19,2025

Release date; (Original) December 19,2025

Expiry date: December 18,2028

The registration number of the dient: C250699/01/EN

Edition number: 001

Releasedinthe name
of the General Manager by:

Deadline For the First annual

supervisory audit
December 18,2026

Deadline For the second

annual supervisory audit
December 18,2027

Iijqlgf havt:: Ea%iuestions re(%ardlng the authenticity of this certificate, please contact us with confidence at; office@systemaglobal.ro or at our office

The validity of this certificate is conditional on the pe the surveillance audits and recert
Code: F-POG-SCS-03-02 Edition: 2/01 08 2028 Revicion- 1501 A% 2078

AT No.: 33095159)h- ar&u—Mures Cil?r. Madach Imre Street, No. 8, Mure?. County, Postal Code 540157, Romanla
e ormance on ification audic of MS before the expiry of the validity period (3 years).



SYSTEMA

CERTIFICATE

OF REGISTRATION

MULTICODE SRL

lasi City, Garii Street, No. 9, Block L15, 5™ Floor, Apartment. 19,
Room 2, lasi County, Postal Code 700088, Romania

It is awarded in recognition of Information Security Management System
according to the requirements of:

1S0/IEC 27001:2022

The scope of activities covered by this certificate is:

Development, operation, maintenance and support
services For a Saa$ platform designed to automate
phone calls through voice agents with artificial
intelligence, including the processing and storage

of B2B customer data
Staternent of Applicability SOA dated 30.09.2025

MKEN

CLRTIFICAM PFREORMANT A

(27001 ggagg?

Release date: December 19,2025

Release date: (Original) December 19,2025

Expiry date: December 18,2028
Theregistrationnumber of the client:1250699/01/EN
Edition number: 001

Released inthe name
of the General Manager by:

Deadline Forthe first annual

supervisory audit
December 18,2026

Deadline For the second
annual supervisory audit
Decemnber 18,2027

If ng)u have any questions regarding the authenticlty of this certificate, please contact us with confidence at; office@systemaglobal.ro or at our office
SYSTEMA CER%’#ICAR! SRL (VAT No.: 33095759) - r#u—Mures Clty, Madach Imre Street, No. 8, MureaCounty. Postal Code 540157, Romania

The validltgrof this certificate is conditional on the performance of the surveillance audits and recerti
Fode- F-POG-SCS03-02 Edition: 2/01.05.2025 Revision: 1/01.05.2025

cation audit of MS before the expiry of the validity period (3 years).



